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Federal Communications Commission § 68.417 

the Commission in its notice of com-
plaint. The answer shall advise the par-
ties and the Commission fully and com-
pletely of the nature of the defense, 
and shall respond specifically to all 
material allegations of the complaint. 
In cases involving allegations of harm, 
the answer shall indicate what action 
has been taken or is proposed to be 
taken to stop the occurrence of such 
harm, both in terms of future produc-
tion and with reference to articles in 
the possession of distributors, sellers, 
and users. Collateral or immaterial 
issues shall be avoided in answers and 
every effort should be made to narrow 
the issues. Matters alleged as affirma-
tive defenses shall be separately stated 
and numbered. Any defendant failing 
to file and serve an answer within the 
time and in the manner prescribed may 
be deemed in default.

§ 68.410 Replies to answers or amend-
ed answers. 

Within 10 days after service of an an-
swer or an amended answer, a com-
plainant may serve a reply which shall 
be responsive to matters contained in 
such answer or amended answer and 
shall not contain new matters. Failure 
to reply will not be deemed an admis-
sion of any allegation contained in 
such answer or amended answer.

§ 68.412 Defective pleadings. 
Any pleading filed in a complaint 

proceeding not in substantial con-
formity with the requirements of the 
applicable rules in this part may be 
dismissed.

§ 68.414 Hearing aid-compatibility: En-
forcement. 

Enforcement of §§ 68.4 and 68.112 is 
hereby delegated to those states which 
adopt those sections and provide for 
their enforcement. The procedures fol-
lowed by a state to enforce those sec-
tions shall provide a 30-day period after 
a complaint is filed, during which time 
state personnel shall attempt to re-
solve a dispute on an informal basis. If 
a state has not adopted or incorporated 
§§ 68.4 and 68.112, or failed to act within 
6 months from the filing of a complaint 
with the state public utility commis-
sion, the Commission will accept such 
compliants. A written notification to 

the complainant that the state believes 
action is unwarranted is not a failure 
to act. 

[49 FR 1368, Jan. 11, 1984]

§ 68.415 Hearing aid-compatibility and 
volume control informal com-
plaints. 

Persons with complaints under §§ 68.4 
and 68.112 that are not addressed by the 
states pursuant to § 68.414, and all other 
complaints regarding rules in this part 
pertaining to hearing aid compatibility 
and volume control, may bring infor-
mal complaints as described in § 68.416 
through § 68.420. All responsible parties 
of terminal equipment are subject to 
the informal complaint provisions 
specified in this section. 

[66 FR 7587, Jan. 24, 2001]

§ 68.417 Informal complaints; form and 
content. 

(a) An informal complaint alleging a 
violation of hearing aid compatibility 
and/or volume control rules in this sub-
part may be transmitted to the Con-
sumer Information Bureau by any rea-
sonable means, e.g., letter, facsimile 
transmission, telephone (voice/TRS/
TTY), Internet e-mail, ASCII text, 
audio-cassette recording, and Braille. 

(b) An informal complaint shall in-
clude: 

(1) The name and address of the com-
plainant; 

(2) The name and address of the re-
sponsible party, if known, or the manu-
facturer or provider against whom the 
complaint is made; 

(3) A full description of the terminal 
equipment about which the complaint 
is made; 

(4) The date or dates on which the 
complainant purchased, acquired or 
used the terminal equipment about 
which the complaint is being made; 

(5) A complete statement of the facts, 
including documentation where avail-
able, supporting the complainant’s al-
legation that the defendant has failed 
to comply with the requirements of 
this subpart; 

(6) The specific relief or satisfaction 
sought by the complainant, and 
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